QUALITY POLICY

CEDA is committed to meeting our customers’ requirements by creating a

quality focused environment in our business. We strive for service excellence and to
always improve our effectiveness in all aspects of operations. We are committed to building
relationships with our customers, employees and suppliers to foster satisfaction for all involved.

Our commitment to QUALITY ensures that:

» All aspects of contractual obligations are addressed and fulfilled.
» All quality records are completed, compiled and freely available to the customer.

» All employees understand the responsibility to provide goods and services in accordance
with the established Quality Management System and that employees form an integral
part of that system.

» Our customers realize the dedication and pursuit of supplying services, materials and
equipment complying with the relevant Standards and Contract specifications.
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